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APAM MXNTAPAH
JoueHT kadeapbl 6aHKOBCKOro gena u cTpaxoBaHus A3y,
KaHAMAaT 3KOHOMUYECKUX HayK

BHeapeHne © BO3MOXHbIe HafpaBfieHUs pPasBUTUSA
MHAOPMALIMOHHbBIX TEXHOMOrMA MUKPO(MHAHCOBbIX Opra-
Hu3aumii B PA. TpuBneyeHve AeHEr OT KMEHTOB B OTAa/IEHHbIX
paiioHax, BbICOKasi CTOMMOCTb TpaH3akuuili no o6CcayXuBaHUIO
TaKMX KIMEHTOB, 3(PDEKTUBHBIA 0O6MEH WHGOpMaUMeidl Ha WHC-
TUTYLIMOH&J/TbHOM YPOBHE U 3h(heKTUBHOE ynpaB/ieHne pocToM —
BOT HEKOTOpble K3 Mpo6/ieM, C KOTOPbIMU CTa/IKMBAKTCA MUK-
pochmHaHcoBble opraHm3aummn (ganee M®O). VHbopMaunoHHbIe
TEXHONIOMMMN SIBASKOTCS OJHUM U3 IyULLMX CMOCOG0B NPeoosieHUs
Takux npo6nem. B pamkax cTaTby 6Gbin1 NpoaHaIM3VpPOBaH Mexay-
HapOZHbIA OMNbIT U aHaM3 apMSAHCKOro (PMHAHCOBOTO pPblHKA C
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LeNblo BbISIB/IEHUS1 BO3MOXHOCTEl/ NpeaocTaB/eHns MUKpo3aii-
MOB MOCpPeACTBOM TeXHO/OrUiA. B pamkax pa6oTbl 6bl1 NpoBeaeH
BTOPWYHBI aHa/M3 OMbiTa Kak pa3BMBAIOLLMXCS, TaK U Pa3BUTbIX
CTpaH, a Takke NPOBEefEeH ONnpocC [/ BbIACHEHUS BO3MOXHOCTEN
MOMYYEHNs] KPEAUTHbLIX YCyr MOCPeACcTBOM TEXHOMorMiA Hacesne-
HUSE Pecny6nvku ApmeHusi. B pesynbtate Gbl10 YCTaHOB/EHO, YTO
K/IMeHTaM CpeaHero BO3pacTa, NPOXMBAKOLWMM B CE/TbCKO-TOPOA-
CKMX TOCENeHusiX, LienecoobpasHo npegsiarath OHMakH KpeauThbl
uepe3 MoGUILHOE npunoxeHue. MpeaocTaBneHne (PUHAHCOBLIX
YCNYr COBMECTHO C MMaTeXHO-PacHeTHbIMU OpraHu3aLuaMy Takke
paccmaTpuBasiocb MUKPOGMHAHCOBLIMU OpraHM3auusamMy Kak BO3-
MOXHOE pelleHne C TOuYKM 3peHus npefdocTaBneHust WUT-ycnyr
CBOMM K/MEHTaM.
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Applicability and Possible Development Directions of
Information Technologies for Microfinance Companies
Operating in RA.- Nowadays, attracting clients in remote
regions, high transaction fees for serving such clients, effective
exchange of information on institutional level and effective
management of the organization are some crucial problems that
arise for microfinance companies (hereinafter referred to as
MFCs). Information technologies are considered to be one of the
best solutions to such problems. Within the framework of the
paper local financial market and international analyses were
made with the aim of introducing the possibility of submitting
micro-borrowings with the help of technologies. Within the
framework of the work, a secondary data analysis of developing,
as well as developed countries was conducted. In addition a
survey was carried out to clarify the possibility of providing
credit services through the technologies for the population of the
Republic of Armenia. As a result, it was established that middle-
aged clients, living in rural and urban settlements can be offered
online loans through mobile applications. Provision of financial
services together with payment and settlement organizations is
also considered as a solution for microfinance organizations.
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